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摘  要 
Ⅰ 









高校电子政务项目的绩效评价体系是以 PRM 为主要参考依据，同时借鉴 EAF
的实现方法，在具体指标设计中体现 Accenture 体系的公共服务重要性；适用的
方法是层次分析法以及模糊综合评价法。 
























With the constant expansion of Higher Education, the traditional mode of 
government work has become unable to meet the requirement. Thus, the concept of E-
Government has been brought in. However, due to lack of experiences, there exist 
quite quantities of problems in the E-Government projects in majority of universities 
in China. As a result, to achieve two-way interaction as well as full combination, it's 
highly required that we establish an effect-oriented E-Government operation 
management system with constant self-improvement ability and performance 
evaluation. 
The essay first has summed up the major trends of today's E-Government 
through researches at home and abroad, and then introduced the development process, 
present statement and drawbacks of E-Government in the special field of colleges and 
universities. Meanwhile, it has introduced the performance evaluation system and 
methods, compared the advantages and disadvantages of different systems and 
methods. Finally, it has drawn the conclusion that the proper performance evaluation 
system of University E-Government is the one mainly based on the PRM, referring 
the implementation of EAF and reflecting the importance of public service of the 
Accenture system in the design of specific indicators. The applicable method is the 
analytic hierarchy process and fuzzy comprehensive evaluation method. 
Finally, it set “X University E-Card information portal project” as a case study   
and evaluated its performance trough mainly expert interviews and questionnaires. 
Via analyzing the two indicators of services and sustainability, it  has figured out that 
timeliness of service and control of outsourcing are the most important factors. 
Through questionnaires and fuzzy comprehensive evaluation method, it is indicated 
that users’ overall assessment of the project service is “good” and related personnel’s 
assessment of the project sustainability is “excellent”. The passage has summed up 
the advantages of the system as well as the problems, providing a reference for future 
project improvements. 
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第一章  绪论 


















       全球各国在近 20 年的电子政务研究历史中总结了相当多的宝贵经验，尤
其是发达国家建设的电子政务项目，如美国的“第一政府”项目、英国的“英
国在线”项目、新加坡的“电子公民”项目等无疑都是电子政务发展的标志性
成果。具体总结如下表 1-1 所示： 







































































































1.2  选题的意义 

























1.3  论文的思路及框架  
      本文首先通过介绍国内外电子政务研究的现状及总体趋势，引出了对高校
电子政务项目进行绩效评价的研究目标，然后将电子政务绩效评价体系和方法




篇论文的技术路线图如图 1-1 所示：              
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1.4  论文的创新点 




22340 篇，其中绩效评价方面的论文仅有 76 篇，占总数的 0.3%；而这 76 篇论
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